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A chocolate lab named Max somehow locked the door 
of his owner’s car. He then managed to put the car into 
reverse. Max did donuts for about an hour before the 
police finally put an end to his joy ride. The dog is okay. 
The only casualty was a nearby mailbox.

A Massachusetts police department shared footage of a tree that fell onto a road and just barely 
missed a passing vehicle.

The Leicester Police Department said a surveillance camera pointed toward Route 9 in Leicester was 
recording Sunday when the large tree fell across the road.

The tree narrowly misses a car that passes under it as it falls perpendicular to the road.

The department said an officer pulling out of the police station on Route 9 witnessed the close call.

Chocolate Lab Takes Owner’s Car for a Joy Ride

Driver’s Close Call with Falling Tree Caught on Camera

To Our Winter Celebration Attendees
Thank you for attending! We loved seeing you, and we hope you enjoyed the evening. If you had 
your photo taken in front of the Christmas tree, you should have received those from Cindy via 
email in mid-December. If you didn’t see them come through your inbox, let Cindy know!

Happy New Year!
IN THE NEWS THIS MONTH



DID YOU KNOW?

Lifestyle and Technology
5G is just the tip of the iceberg – learn about the technology expected to revamp healthcare, transportation, tourism and 
more.

Innovation is often incremental in nature. But every so often, an invention or discovery unsettles entire industries and 
changes life as we know it. The discovery of fire, Gutenberg’s printing press, Bell’s telephone, the internet.

Disruptive innovators are difficult to predict, and the next few decades will deliver on ideas we haven’t even begun to 
imagine – many propelled forward by the promise of 5G technology.

Take a look at what’s brewing across different industries and what historical innovations rocked the status quo.

Cars
The speed of progress has rapidly made cars lighter, faster, smarter, safer, more efficient and much more complex. 
They can even warn you should you start to drift or nod off. Fasten your seatbelts, because the next wave will likely 
involve artificial intelligence, voice connectivity, biometrics and, of course, electrification and self-driving capabilities. The 
connected car of the future will optimize operations and maintenance, while delivering convenience and comfort.

Historic game changers:
Wheel, 3,500 BC
Ford assembly line, 1913
Three-point safety belts, 1959
Hybrids, 1997
On-demand car sharing, 2009

Healthcare
Healthcare has a history of disruption, but the future will involve artificial intelligence (AI), robotics, precision medicines, 
nanotechnology, 3D printing, as well as re-coding and editing genes. Data will help medical professionals make smarter 
care decisions and make health records much more accessible. AI, for example, will help tailor treatment to a patient’s 
unique genetics, lifestyle and family history. Predictive technologies could offer insights into global health patterns and 
possible preventive measures.

Historic game changers:

Surgical handwashing, 1867
X-rays, 1880s
Penicillin, 1928
Gene editing, 1972
Sequencing DNA, 2000

Energy
The majority of those surveyed by GE believe the energy sector can benefit from a spark of innovation (61%). Within two 
decades, new energy sources could power the global economy, including fuel cells; modular nuclear-fission reactors; 
and even nuclear fusion. As dependence on fossil fuels wanes, renewables and modular, grid-scale storage are likely to 
become more competitive. In the near future, off-grid energy and smart energy grids could add efficiency and greater 
access to power.

Historic game changers:
Battery, 1800
Nuclear fission, 1930s
Solar energy, 1970s
Smart energy grids, 2003
Smart energy storage, 2015

Explore the Innovations Set to Disrupt Their Industries



Tourism
Hotels and tourist destinations will offer immersive, virtual reality experiences and curated packages as competition from 
aggregators like Booking.com and Airbnb heats up. Picture virtually exploring neighborhoods in your destination before 
you arrive and tours, dining and activities tailored to your interests. Digital empires like Amazon and Google are monetizing 
customer profiles, and hotel brands may seek to keep pace to ensure the loyalty they’ve enjoyed in the past.

Historic game changers:
Steam engine, 18th century
Jet, 1958
9/11, 2001
Mobile booking, 2008
Sharing economy, 2008

Shopping
Personalization, convenience and price continue to drive brand loyalty. Consumers are also looking for speedy fulfillment, 
think curbside service, in-store pickup and same-day delivery. Retailers will offer self-checkout devices to circumvent long 
lines; touchscreen fitting-room mirrors that offer immediate help; augmented reality and other options. Like hotels, it’s about 
creating a user-friendly, personalized experience that engages the ideal shopper on and offline – identified through data 
mining, of course.

Historic game changers:
Department stores, 1890
Big-box retail, 1962
Bar code, 1974
E-commerce, 1991
Omni-channel, 2013

Financial Services
FinTech is bridging the gap between the under-banked and the rest of the world, extending access to credit far and wide. 
Expect financial institutions to become even more agile, collaborative and transparent as the digitally savvy customer seeks 
an integrated, seamless experience when conducting financial transactions – including a plethora of payment options 
(e.g., Blockchain, direct and mobile). All of this is driving investment in more robust security (e.g., biometrics and artificial 
intelligence to help identify fraud).

Historic game changers:
Credit card, 1950s
Magnetic stripe, 1960s
Mobile payments/digital wallets, 1998
Mobile banking, 1999
Cryptocurrency, 2008

Media & Entertainment
Subscription to over-the-top (OTT) video services is driving trends in the pay-TV landscape, while super-platforms, like 
Google and YouTube, are enabling user-generated content and saturating the media space via a variety of devices. IT and 
data collection and analysis will drive the next evolution of personalized content and consumption.

Historic game changers:
Printing press, 1440
TV, 1934
Internet, early 1990s
Streaming, 1999
Social media, 2004

Communication
More than ever, communications service providers (CSPs) need to turn to technological innovations, such as cognitive 
computing to augment human expertise. They’ll also expand cloud capabilities, data analytics, mobility and network 
virtualization to become digital service providers. One day, Li-Fi may replace the ubiquitous Wi-Fi, transmitting through 
household LED lightbulbs, providing internet users with more efficient connections – up to 100x faster than what we have 
now.



Historic game changers:
Telephone, 1876
Modem, 1959
Email, 1971
Mobile phone, 1979
Smartphones, 2007

Learn more about the future of mobile technology at RaymondJames.com/5G.

Sources: Macquarie Group; Raymond James, Investment Strategy Quarterly, “Byte-Size Economy”; GE Global Innovation Barometer 2018; Wikipedia; 
livescience.com; resultist.com; bloomberg.com; tribalscale; World Economic Forum; mckinsey.com; energygamechangers.org; CMO by Adobe; 
hotelmanagement.com; pwc.com; lightspeedhq.com

Annual Market Review 2019
Overview
The year began with the government stymied by a shutdown, and ended with articles of impeachment levied against the 
president. In between, both domestic and global economies showed signs of slowing, all while the trade war between 
the United States and China loomed throughout the year. Nevertheless, investors remained relatively bullish toward 
stocks, pushing several major indexes to record highs. 

While domestic economic growth may have slowed in 2019 compared to 2018, it showed resilience and stamina. The 
third-quarter gross domestic product expanded at an annualized rate of 2.1% — moderately down from 2018’s 3.0% 
rate, yet still strong enough to outpace global economic growth by a considerable margin. Consumer spending — 
which accounts for about two-thirds of the U.S. economy — surged, buoyed by a strong labor market, near-record 
unemployment, solid wage growth, and a burgeoning stock market. All told, the domestic economic expansion 
continued into its 11th straight year, the longest run in U.S. history.

Last year saw trade disputes between the United States and several of its trade partners reach an accord, but the trade 
war with China roared. The world’s two largest economies engaged in a tit-for-tat skirmish, with each country volleying 
tariffs on their respective imports at the expense of the exporting nation. Coincidentally, a limited deal was announced 
just before the holiday shopping season, with the U.S. agreeing to forgo new tariffs and China assenting to allow more 
U.S. agricultural imports. Further negotiations are presumed, but the relationship between the economic giants remains 
tenuous at best.

Not only did the ongoing trade war affect global economies, but it also impacted domestic business investment, 
industrial production, and exports. Part of the justification cited by the Federal Reserve for lowering interest rates three 
times last year was weakness in business fixed investment and exports. As of November, new orders for durable goods 
were down 1.3% from the same period in 2018, and business (nonresidential) investment fell 2.3% in the third quarter.

The new year begins with a strong stock market and solid economic growth. The Secure Act, passed in late December, 
should change the retirement planning (and saving) landscape to some extent. However, the Treasury budget deficit 
for fiscal 2019 (October 2018-September 2019) exceeded $98 billion — 26% higher than the 2018 fiscal-year deficit. 
The trade war with China may cool with more mutual concessions, or accelerate, which would continue to dampen 
global economic growth. The new year will begin with the impeachment process and end with November’s presidential 
election. What happens in between is anyone’s guess. Will unemployment and inflation remain low? Will stocks continue 
to experience growth? Will oil and gas prices moderate or surge? Will the domestic economy continue to accelerate, or 
suffer a setback? Can the world economy recover, or will it continue to stagnate? If nothing else, 2020 looks to be an 
interesting year.

MARKETS AND INVESTING

Key Dates & Data Releases
1/2: Markit PMI
Manufacturing Index
1/3: ISM Manufacturing
Index
1/7: ISM Non-Manufacturing
Index, international trade in 
goods and services
1/10: Employment situation

1/13: Treasury budget
1/14: Consumer Price Index
1/15: Producer Price Index
1/16: Import and export prices, 
retail sales
1/17: Industrial production, 
housing starts, JOLTS
1/22: Existing home sales

1/27: New home sales
1/28: Durable goods orders, 
international trade in goods
1/29: FOMC meeting statement
1/30: GDP
1/31: Personal income and 
outlays



Snapshot 2019

The Markets
• Equities: The year 2019 was a solid one for investors. A year after one of the worst fourth quarters since the Great 

Recession, stocks rebounded to close 2019 with several major indexes reaching record highs. During the year, 
investors faced a yield curve inversion for the first time since 2007, a slowing economy, and a constant barrage of 
positive and negative information on the trade war with China. Nevertheless, investors stayed the course for most of 
the year, pushing stocks to their best year since 2013.

• Each of the benchmark indexes listed here closed 2019 in fine fashion, led by the tech stocks of the Nasdaq, which 
gained more than 35.0%. The large caps of the Dow (23.34%) and the S&P 500 (28.88%) also fared well by year’s 
end. The small caps of the Russell 2000 began the year on a tear, ending February up almost 17.0%. However, the 
small-cap benchmark index pulled back some in March but remained a steady gainer for much of the rest of the 
year, closing 2019 about 24.0% ahead of where it started. The Global Dow gained about 19.0% on the year despite 
ongoing Brexit turmoil, frequent terrorist attacks, and overall global economic weakening.

• Bonds: U.S. Treasury yields swung dramatically in 2019, ranging from a low of 1.43% to a high of 2.80%. Investors 
were a bit unnerved in March when a recession indicator — an inverted yield curve — occurred for the first time 
since 2007. That’s what happened when the yield on U.S. 10-year Treasuries fell below the yield on the 3-month 
note — a potential sign of an economic slowdown. However, the yield inversion was short-lived. Investors saw a 
steadying economy, modest inflationary pressures, and continued job growth, all of which helped ease investor 
concerns. Overall, the yield on 10-year Treasuries closed at 1.91%, about 77 basis points below where it began the 
year, as rising bond prices dragged yields lower (bond yields move in the opposite direction from bond prices).

• Oil: Oil prices began 2019 at $46.54 per barrel and continued pushing higher, reaching a peak price of $66.60 
per barrel in April. During the year, oil prices fell in the summer months, averaging about $54 per barrel. Oil prices 
spiked nearly 20% in September, reaching almost $63 per barrel, only to fall back again in October. Since then, 
prices have climbed steadily to their year-end price of $61.21 per barrel. Ultimately, oil prices closed 2019 with their 
largest yearly gain since 2016. WTI crude has climbed nearly 36% from its January opening price.

• FOMC/interest rates: The Federal Open Market Committee lowered interest rates three times during
• 2019 after raising them four times in 2018. Each time the target range decreased by 25 basis points. The first rate 

drop occurred in July, followed by a rate decrease in September and a final cut in October. The Committee left 
rates unchanged following its last meeting for 2019 in December. For the year, the target range has decreased 75 
basis points, from 2.25%-2.50% to 1.50%-1.75%. Following each rate increase, the Committee noted that inflation 
continued to run below the Committee’s target 2.0% rate, business fixed investment and exports weakened, and 
global economic developments were uncertain. Nevertheless, the overall view of the economy is favorable, and a 
higher bar will have to be met before further rate reductions are suggested.

• Currencies: The dollar maintained a relatively strong position throughout much of 2019. The United States Dollar 
Index, or DYX, which measures the U.S. dollar against the currencies of several other countries, ranged from a low of 
$95.02 to a high of $99.67, ultimately closing 2019 at $96.92. 

• Gold: Gold prices rose over 18% in 2019. Gold prices began the year at $1,278.30 on January 1. Prices hit a low in 
May of $1,267.30 to a high in September of $1,566.20. The price of gold closed 2019 at $1,520.00.

Last Month’s Economic News
• Employment: The unemployment rate inched down 0.1 percentage point to 3.5% in November as the number of 

unemployed persons dipped from 5.86 million in October to 5.81 million in November. Total employment rose by 

Chart reflects price changes, not total return. Because it does not include dividends or splits, it should not be used to 
benchmark performance of specific investments.



266,000 in November after adding 156,000 (revised) new jobs in October. The average monthly job gain through 
November is 180,000 (223,000 in 2018). Notable employment increases for November occurred in manufacturing 
(54,000), health care (45,000), professional and technical services (31,000), leisure and hospitality (45,000), and 
transportation and warehousing (16,000). The labor participation rate fell 0.1 percentage point to 63.2%, and the 
employment-population ratio remained at 61.0%. The average workweek remained at 34.4 hours for November. 
Average hourly earnings rose by $0.07 to $28.29. Over the last 12 months ended in November, average hourly 
earnings have risen 3.1%.

• FOMC/interest rates: The Federal Open Market Committee met in December for the first time since October. After 
dropping interest rates for the third time this year in October, the Committee elected to maintain rates at their current 
target range of 1.50%-1.75%. The Committee next meets January 28-29.

• GDP/budget: According to the third and final estimate for the third-quarter gross domestic product, the economy 
accelerated at an annualized rate of 2.1%, up from the second quarter’s 2.0% annual growth rate. The first quarter 
saw an annualized growth of 3.1%. Growth in consumer spending (personal consumption expenditures), which 
accounts for roughly two-thirds of the GDP, slowed from 4.6% in the second quarter to 3.2%. Gross domestic 
income increased 2.1% in the third quarter, compared with an increase of 0.9% in the second quarter. The personal 
consumption expenditures price index increased 1.5% in the third quarter. November saw the federal budget deficit 
grow to $208.8 billion, $74.0 billion over October’s deficit. The government spent roughly $434.0 billion in November 
and had receipts of $225.2 billion. Most of the government outlays were for Social Security ($89 billion), Medicare 
($83 billion), and national defense ($63 billion). Individual income taxes accounted for the majority of receipts ($106 
billion), followed by social insurance and retirement receipts ($97 billion). Corporate income taxes accounted for a 
little over $0.5 billion.

• Inflation/consumer spending: According to the Personal Income and Outlays report, inflationary pressures remain 
weak, as prices for consumer goods and services rose 0.2% in November, the same increase as in October. Prices 
are up 1.5% over the last 12 months. Consumer prices excluding food and energy rose 0.1% in November (0.1% 
in October) and are up 1.6% year-over-year. Personal income and disposable (after-tax) personal income each 
advanced 0.5% ahead of October’s respective figures. Consumers continued to spend, as personal consumption 
expenditures increased 0.4% in November after expanding 0.3% the previous month.

• The Consumer Price Index climbed 0.3% in November following a 0.4% increase in October. Over the 12 months 
ended in November, the CPI rose 2.1%. Increases in shelter and energy were major factors in the CPI increase. 
Energy prices increased 0.8% on the month with gasoline up 1.1%. Prices less food and energy rose 0.2% in 
November, the same increase as in October. Since last October, core prices (less food and energy) are up 2.3%.

• Prices producers receive for goods and services rose 0.4% in November following a similar October jump. The index 
increased 1.1% for the 12 months ended in November. Producer prices less foods, energy, and trade services was 
unchanged in November after inching up 0.1% in October. For the 12 months ended in November, prices less foods, 
energy, and trade services moved up 1.3%, the smallest advance since climbing 1.3% in the 12 months ended 
September 2016. Prices for goods rose 0.3% in November while prices for services edged down 0.3%.

• Housing: The housing sector has been anything but consistent this year. After rising 1.9% in October, sales of 
existing homes dropped 1.7% in November. Year-over-year, existing home sales are up 2.7%. Existing home prices 
advanced in November to a median price of $271,300, compared to $270,900 in October. Existing home prices were 
up 5.4% from November 2018. Total housing inventory at the end of November sat at 1.64 million units (representing 
a 3.7-month supply), down from October’s 3.9% inventory rate. After falling 0.7% in October, sales of new single-
family home advanced 1.3% in November, and are 16.9% above the November 2018 estimate. The median sales 
price of new houses sold in November was $330,800 ($316,700 in October). The average sales price was $388,200 
($383,300 in October). Available inventory, at a 5.4-month supply, remained about the same in November as it was 
in October.

• Manufacturing: Industrial production and manufacturing production both rebounded 1.1% in November after 
declining in October. These sharp November increases were largely due to a bounce back in the output of motor 
vehicles and parts following the end of a strike at a major manufacturer. Excluding motor vehicles and parts, the 
indexes for total industrial production and for manufacturing moved up 0.5% and 0.3%, respectively. In November, 
mining output fell 0.2% (-0.7% in October), while utilities increased 2.9% after falling 2.4% in October. Total industrial 
production was 0.8% lower in November than it was a year earlier. Following an October increase, new orders for 
durable goods fell 2.0% in November. Excluding transportation, new orders were virtually unchanged. Excluding 
defense, new orders expanded by 0.8%. Helping drive the decrease in durable goods orders were retractions in 
defense aircraft and parts (-72.7%), nondefense aircraft and parts (-1.8%), machinery (-1.6%), and transportation 
equipment (-5.9%). New orders for capital goods (used by businesses to produce consumer goods) dropped 7.8% 
in November after climbing 3.8% in October.

• Imports and exports: Both import and export prices inched higher in November. Import prices rose 0.2% after falling 
0.5% in the prior month, an increase largely driven by higher fuel prices. Import prices excluding fuel dropped 0.1% 
in November. Import prices declined 1.3% from November 2018 to November 2019. The 12-month decrease was the 
smallest over-the-year decline since the index fell 0.9% during the 12-month period ended May 2019. Export prices 



advanced 0.2% in November after declining 0.1% in October. Overall, export prices dipped 1.3% over the past year. 
Agricultural export prices rose 2.2% in November, while nonagricultural prices for items such as consumer goods, 
automobiles, and industrial supplies and materials were unchanged, but are down 1.6% during the 12 months ended 
in November. The latest information on international trade in goods and services, out December 5, is for October and 
shows that the goods and services deficit was $47.2 billion, $3.9 billion less than September’s revised $51.1 billion 
deficit. October exports were $0.4 billion less than September exports. October imports were $4.3 billion under 
September imports. Year-to-date, the goods and services deficit increased $6.9 billion, or 1.3%, from the same 
period in 2018. Exports decreased less than 0.1%. Imports increased 0.2%. The advance report on international 
trade in goods (excluding services) revealed the trade deficit fell to its lowest level in three years in November. The 
international trade deficit was $63.2 billion in November, down $3.6 billion from $66.8 billion in October. Exports of 
goods for November were $136.4 billion, $0.9 billion more than October exports. Imports of goods for November 
were $199.6 billion, $2.7 billion less than October imports.

• International markets: British Prime Minister Boris Johnson’s Conservative Party scored a resounding electoral victory 
in last month’s parliamentary elections, likely securing Britain’s exit from the European Union. The gross domestic 
product for Great Britain rose 0.4% in the third quarter, lifting the annual economic expansion to 1.1%. In what is 
claimed as support for more open trade globally, China agreed to cut import tariffs on frozen pork, pharmaceuticals, 
and some high-tech components beginning January 1, 2020.

• Consumer confidence: Consumer confidence fell again in December for the second consecutive month. The 
Conference Board Consumer Confidence Index® registered 125.5 in December, down from 126.8 in November. 
The Present Situation Index — based on consumers’ assessment of current business and labor market conditions 
— increased from 166.6 to 170.0. The Expectations Index — based on consumers’ short-term outlook for income, 
business and labor market conditions — decreased from November’s 100.3 to 97.4 in December.

Eye on the Year Ahead
Economic growth slowed in 2019, but not enough to prompt investors to avoid stocks. Fears of a global economic 
slowdown continuing into 2020 may affect the U.S. economy as well. The housing market hasn’t picked up the pace and 
is generally lagging behind other economic mainstreams. Ongoing global trade negotiations between the United States 
and China should bode well for the U.S. and global economies. Ultimately, our economy, equity markets, and standing in 
the world depends on the outcome of the impeachment proceedings and November’s presidential election.
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DATES TO REMEMBER

Wednesday, January 15: Fourth quarter estimated tax payments 
are due, if required. 

Friday, January 31: Raymond James mails year-end retirement 
tax forms for 1099-R and 5498, if applicable.  

Saturday, February 15: Raymond James begins mailing 1099 tax 
statements. 

Friday, February 28: Raymond James mails amended 1099s 
and those delayed due to specific holdings and/or income 
reallocation. March 15 is the final day to mail any original 1099s 
and continued amended 1099s as needed.  

THINGS TO DO

☐  Make a plan if you’re turning 65: This is the age you become 
eligible for Medicare; a 10% premium penalty applies for each 
year you go without Part B coverage beyond this birthday in
most cases. You have seven months to enroll, starting from
three months before your birth month. 

☐  Avoid frenzied filing: By January’s end, you should have tax
forms in hand. Make sure to organize them, as well as any
receipts if you itemize. Talk to your advisor about coordinating 
with your tax professional to ensure all is in order.

☐  Bolster benefits: Research your company’s open enrollment
schedule and decide if you need to make changes.

☐  Check up on health spending: If you participate in a flexible
spending account (FSA) or health savings account (HSA),
review your contribution levels to take full advantage – without 
exceeding applicable limits. If you have an FSA, use available
funds before your plan’s use-it-or-lose-it deadline if there is one.

☐  Be smart about your bonus: Think about how you want to
use your year-end bonus before it hits your checking account. 
Consider paying down high-interest debt, shoring up your
emergency fund, or increasing your 401(k) contribution.

☐  Automate saving: If you haven’t automated retirement
contributions, start now. It’s also a good time to reconfirm
your employer match and increase your contributions to
allow more time to generate tax-deferred gains.

☐  Sidestep IRA issues: Pre-tax contributions to IRAs can reduce 
taxable income, and you have until April 15 to contribute for
the current tax year. You also have the option to contribute
early in the year toward the next tax year – so tell your IRA
custodian which year the contribution applies to.

WINTER 2020  |  MARKET CLOSURES

Wednesday, January 1: New Year’s Day

Monday, January 20: Martin Luther King Jr. Day

Monday, February 17: Presidents Day

A plan for all seasons
STARTING ANEW 

Be kind to your wallet and others: Snap up discounted 
gift cards at online swap sites that you can dole out on 
February 17 for Random Acts of Kindness Day – or when 
the mood strikes. 


